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CornacoBsaH

KomuTeTom no ctaHaapTam no AeaTenbHoCTU
CTPaxoBbIX OpraHun3aumii npu baHke Poccun
(MpoTtokon N 5 oT 27 nioHs 2018 r.)

BA30BbIA CTAHOAPT
3ALLUTbI NPAB U UHTEPECOB ®U3UYECKUX U FOPUONYECKUX NNL, -
NONYYATENEN GUHAHCOBbBIX YCNYT, OKA3bIBAEMbIX YN1EHAMMU
CAMOPETY/IMPYEMbIX OPTAHU3ALIUIN, OBBEAUHAIOLLUX
CTPAXOBbIE OPFTAHU3AL UMY

HactoAawmit 6a30BbIN CTaHAAPT 3alLUTbl NPaB U MHTEPECOB PUINYECKUX U OPUOUYECKUX NNULL, -
nosy4yatene (UHAHCOBBLIX YCAYr, OKa3blBaEMbIX YAEHAMM CaMOPEryanMpyemblX OpraHM3aumii,
06beANHAIOLWMNX CTPAXoBble opraHMsaumu (aanee - CtaHgapT), paspaboTaH Ha OCHOBaHWK cTaTer 4 U 5
depepanbHoro 3akoHa ot 13 utona 2015 roga N 223-®3 "O camoperynmpyembix opraHnsaumax B coepe
dUHAHCOBOro pblHKA", B COOTBETCTBUM C TpeboBaHMAMM YKasaHuA LleHTpanbHoro baHka Poccuitckomn
depepaumm ot 12 wuwona 2017 ropga N 4467-Y "O nepeyHe o6s3aTenbHbIX AnA pa3paboTu
CaMOperyampyemoiMu1 opraHusaumamm B chepe GUHAHCOBOTO pbliHKA, OOBEAMHAIOWMMUM CTPAXOBble
OpraHusaumm, cTpaxosbix Bpokepos, 6a30BbIX CTAHAAPTOB U TPEDOOBAHMAX K UX COAEPKAHUIO, A TAKKe O
nepeyHe onepaumii (cogepKaHUM BUAOB AEATENbHOCTUN) CTPAXOBbIX OPraHU3aLMiA, CTPaxoBbiXx OpoKepoB
Ha PUHAHCOBOM PbIHKE, NoANeXKalUnX CTaHAapTM3aumm".

Hactoawmit ctaHaapT onpeaenseT OCHOBHble MPMHLUMMbI B 061aCTM 3alWMTbl NPaB U MHTEPEcoB
nonydyateneit GUHaAHCOBbLIX YCAYTr W ycTaHaBAMBaeT TpebOoBaHMA, KOTOPbIMU CTPaxoBble OpraHM3aumn
[O0N1XHbl PYKOBOACTBOBATLCA B NPOLLECCE OCYLLECTB/IEHNA CTPAXOBOM AeATe/IbHOCTY.

1. O6wue nonoxeHus

1.1. Npeamer perynuposaHua u cpepa npumeHeHua CraHpapra
1.1.1. CraHgapT NPUHAT B LEenAax:

1) obecneueHua cobaogeHMA 1 3aLLMTbI NPaB M 3aKOHHbIX MHTEpPecoB nosyvatenein GprUHaHCOBbIX
YC/YT, OKa3blBaeMbIX CTPaXx0BbIMM OpraHM3aLuamm;

2) npeaynpexaeHns HeaobpOCOBECTHbIX MPAKTUK B3aMMOAEMNCTBMA CTPAxOBbIX OpraHuM3auuii
noaydyatenimm GUHaHCOBbIX YCAYT;

3) nosbilweHne MHOOPMALMOHHOW OTKPLITOCTU CTPAXOBOrO pbiHKa B Poccuiickon ®epepaunm, a
TaKXe MOoBbllWEHMS YPOBHA GUHAHCOBOW rPamMOTHOCTM M MHOOPMMPOBAHHOCTM NoJsyyaTenei
(bUHAHCOBBIX YCAYT O AeATENbHOCTM CTPaXOBbIX OpraHM3aumii n o cogepaHun GMHAHCOBON yCayru;

4) noBbllWeHNA KayecCTBa (I)VIHaHCOBbIX YCAyr, OKa3blBaeMbIX CTPaXOBbIMU OpPraHmn3aunamun.

1.1.2. CraHgapT ob6s3aTefieH K MNPUMEHEHWI0O BCEMM CTPaxOBbiMW OPraHM3aUMAMM BHE
3aBMCMMOCTM OT WX Y/EHCTBA B CaMoOperyampyemoii opraHvsauun B chepe GMHAHCOBOrO PbIHKA,
06beAMHAIOWMX CTPaxoBble opraHM3auun (aanee - camoperyiMpyemas opraHusaums), U OenCcTByeT B



4yacTu, He NpoTMBOpeYaLlelt 3akoHoaaTenbcTBy Poccuiickon ®egepaymm n HoOpMaTUBHbIM aKTam baHKa
Poccum.

1.2. OcHOBHbIe NOHATUA, UCnoNb3yemble B CTaHaapTe
Ona ueneit CtaHgapTa UCNOb3YOTCA CNeAyroLMe OCHOBHbIE NOHATUA:

1) cTpaxoBble ycayru - GUHAHCOBbIE YCAYTM CTPAXOBbIX OPraHM3auMii MO  3aK/YEHMIo,
N3MEHEHMIO, PAaCTOPKEHMIO N UCMONHEHMIO AOFOBOPOB CTPaxX0BaHUA.

2) nonyyaTenb CTPaXoBbIX YCAYT - GU3MYECKOe UL, B TOM YUC/Ie 3aperMcTpupoBaHHOe B KayecTse
WHOMBMAYANbHOTO NpeanpuHUMATEeNns, WAW  lOpuMAMYeckoe Auuo, ob6paTuBLUeecs B CTPaxoBYHO
OpraHM3aLmIo C HaMepPeHNEM 3aKI0YMUTb AOrOBOP CTPAXOBaHMA (NOTEHLMANbHbIN NOAyYaTeNb), A TaKKe
CTpaxoBaTeslb, 3aCTpaxoBaHHOE AMLO W (MAu) Bbirogonpuobperatens MO 3aKNHOYEHHOMY AOrOBOPY
CTpPaxoBaHus;

3) oduuMmanbHbIA  calT - CcaWT  CTpaxoBOW  opraHu3auumM B  MHGOPMALMOHHO-
TeNeKOMMYHUKaUMOHHON ceTn "MHTepHeT", coaepKawmin MHGoOpMaLMIo O AeATeNbHOCTM CTPaxoBOW
OpraHM3aumm, yKasaHHbll B EAMHOM rocyiapcTBEHHOM peecTpe CyObeKToB CTPaxoBOro gena.

MpaBa Ha gOMeHHOoe UMA 0bULMANBHOIO CaNTa AOIKHO NPUHAANEXKaTb CTPAXOBOW OpraHM3aLmm
1 BbITb 3aPErucTPUPOBaHO B POCCUIMCKON AoMeHHOoM 30He (".ru", ".pd" 1 ".su"). OTHoCUTEeNbHO NpaB Ha
OOMEHHOE MMA A0MYCKaTCA CAeaytowme UCKNHYEeHNS:

- AOMEHHOEe MMA MOXeT MPpuUHaANeKaTb MHOM OpraHusaunn, BXoAawei B O4HY rpynny auu co
CTPaxoBoOW opraHunsaumei. Npun sTom AOMEHHOE UMA HEe MOXKET NPUHaAAeKaTb GU3MYEecKomy nuLy;

- CTpaxoBble OpraHusauuMu, sBaAlOLIMECA AO0YEPHUMM obLecTBamMuM NO  OTHOLIEHUIO K
WMHOCTPaHHbIM MHBecTopam (OCHOBHbIM OpraHW3auuMsam), MOTYyT WCNO/Ab30BaTb [AOMEHHOE UMS,
npuHagneskalllee OCHOBHOM opraHunsaLUmm, B TOM YUC/ie IOMEHHOE UMS CaMOW OCHOBHOWM OpraHM3auum.
Mpu 3TOM AOMEHHOe MMSA OCHOBHOW OpraHu3aumm MOXKeT ObiTb 3aperucTpupoBaHO B MHOKN, 4Yem
pPOCCUMINCKas, AOMEHHOM 30HE;

- ¢MAMan MHOCTPAHHOW CTPaxOBOM OpraHM3aLMM MOMKET MUCMOAb30BaTb AOMEHHOEe WMS,
npuvHagnekalee Takon MHOCTPAHHOW CTPaxoBOM OpraHM3aumun, B TOM YucCle AOMEHHOE MMA Camoi
WMHOCTPaHHOM CTpaxoBoW opraHusauuun. [pyM 3TOM AOMEHHOE WMA MHOCTPaHHOW CTPaxoBoW
OpraHM3aumMm MOXKeT BbITb 3apPErMcTPMPOBaHO B MHOM, YeM POCCUIMCKan, AOMEHHOW 30HE;

4) NUYHbIK KabuHeT - MHPOPMALIMOHHbIA pecypc, KOTOpbIM pa3melleH Ha opuLManbHOM calTe
CTPaxoBOW OpraHuW3aumu, MO3BOMAIOWMI NOAyYaTeNto CTPAxOBbIX YCAYr B3aMMOZAENCTBOBATb CO
CTPaxoBOW opraHusauuei;

5) Mo6UAbHOE NPUNOKEHUE - MporpammHoe obecnedeHre 4aa MOBUAbHBIX U (MM) MOPTATUBHbIX
ycTpoicte, obecneynsatouwiee WMHOOPMALMOHHO-TEXHONOTMUYECKOE B3aMMoAencTeue noaydatens
CTPaxoBbIX YCAYT U CTPax0BOM OpraH13auuu;

6) oduc - cneumanbHo obopyaoBaHHOE MOMELLEHNE, B KOTOPOM OCYLLECTBAAETCA 3aKAtoueHne u
(nnn) pacToprkeHne Aorosopa CTPaxoBaHuA, U (MK) NpMem AOKYMEHTOB AN PACCMOTPEHMA BOMpoca O
NPU3HaHUK COBbLITUA CTPaxoBbiM caydyaem, W (MAKM) Mpuem 3aABAEHUA M ApyrMx ob6palLeHuit
noaydyaTtenei CTPaxoBbIX YCAYT U UHbIX 1L, 06paLLaOLWMNXCA B CTPAXOBYO OpraHM3aLmio;

7) obpauleHune (xanoba) - HanpasieHHana B CTPaxOBYK OpraHM3aUMIO MoaydaTesieM CTPaXOBbIX
yCAyr B NUCbMeHHOM popme Ha BymarKHOM HOCUTENE UAKU B BUAE NEKTPOHHOIO AOKYMeHTa npocbba o
BOCCTaHOB/IEHUN MAW 3alMTE HaApyLUEHHbIX Npas, cBo604 M 3aKOHHbIX MHTEPECOB, CBA3AHHbLIX C
OeATeNbHOCTbIO CTPAaXOBON OPraHM3aLUMm No OKa3aHUIO CTPAXOBbIX YCAYT.



2. Npaeuna npegocTasneHna MUHGoOpPMaL MM NOAyUYaTeNio CTPAXOBbIX yCaAyr

2.1. MMHMManbHbIN 06bEeM NPeaoCTaBAAEMON CTPaxoBoii opraHusaumeit nHpopmaumnm

2.1.1. B odurcax cTpaxoBbIX OpraHM3aumini, Ha oPULMANbHbIX CaliTax CTPAXOBbIX OpraHM3aLnii, Npu
NMOMOLLM MOBUNBHOTO MPUAOXKEHMA (NPU HaM4YMK) CTpaxoBas oOpraHuMsaumsa obsA3aHa pasmeLlatb
cneaytouyto MHopmauumio:

1) 0 NMONHOM W COKpalleHHOM HaWMEHOBaHMM CTPAxOBOM OpraHmsaumu (npu Hanunumm), o6
MCMO/Mb3yeMOM CTPaxOBOW OpraHusaumeint 3Hake obcayKuBaHMA (MpU HanMumMM), O HOMepe W aaTte
BblAAYM JIMLEH3MM Ha MNPaBO OCYLWECTBAEHMA CTPaxoBOW [eATeNbHOCTM; O UYNeHCTBe B
camoperyanmpyemoit opraHusaumm (Bkatodan nHbopmaumio o Aate NprUema B YieHbl cCamoperyanpyemoi
opraHusaumm), o6 UCKNOYEHUM U3 CaMOpPeryMpyemon opraHvsauum (Bkatodas nHbopmaumio o aate
WCK/IIOYEHMA 13 CaMOperyMpyemoi opraHmnsaumm), n Tekct CTaHaapTa;

2) 06 aapece MecTa HaxOMAEHWA CTPaXOBOW OpraHM3auuum U ee OodUCOB C YKasaHMEM KX
HasHayeHMA, O KOHTAKTHOM TenedoHe, MO KOTOPOMY OCYLIECTBASAETCA CBA3b CO CTPAxoBOM
opraHusaumei, o6 agpece opuLMaNbHOro CanTa;

3) 0 bamuanAx, MMeHax M OTYecTBax Y/J1eHOB COBeTa AMPEKTOpoB (HabalaaTeNbHOro CoBeTa), O
NMLAX, 3aHUMAIOLWMX AOKHOCTb €AMHOANYHOTO MCMONHUTENbHOTO OpraHa (41eHax KoinerManbHoro
NCMONHUTENBHOO OpraHa), 0 MLax, 3aHMMaoLWUX A0KHOCTb FN1aBHOro byxrantepa;

4) o cTpaxoBoWi rpynne, B COCTaB KOTOPOI BXOAMUT CTPaxoBaa opraHnsauma (Mpu Hanamumm);
5) 0 nepeyHe OCyLWEeCTBASEMbIX CTPax0BOW opraHu3aumMein BUA0B CTPAX0OBaHUs;

6) 06 opraHe, OCYLLECTBAAIOWEM MNOJHOMOYMA MO KOHTPOIO WM HAA30py 3a CTPaxoBoW
OeATeNbHOCTbIO CTPAX0BbIX OpraHM3aunin (C yKasaHMeM CCbIIKM Ha CalT MAKM oduuManbHbIi agpec);

7) o cnocobax W amapecax ANs Hanpas/ieHMA obpalleHWit nosnydatener CTPaxoBbiX YCAyr B
CTPAxoBYyl0 OpraHM3aLMio, B OpraHbl, OCYLLECTBAAIOWME MOJHOMOUYMA MO KOHTPOJIO M HaA30py 3a
0eATeNbHOCTbIO CTPAxOBbIX OPraHM3aumii, B CamMOpery/iMpyemMyto OpraHu3aumio, a TaKKe B OpraH
AocyaebHoro paccmoTpeHus cnopoB (Mpy Hannymm);

8) o cnocobax 3awmTbl NpaB Nosyyateneit CTPaxoBblX YCAYr, BKAOYaA MHOOPMALMIO O HAAUYUK
BO3MOXHOCTU M cnocobax gocyaebHoro yperyaMposaHus cnopa, B TOM YMC/ie O npoueaype meauvaumm
(npu ee Hannuun);

9) nHy0 MHPOpPMaLMIO, pasMeLLLEHME KOTOPOI NpeayCcMOTPEHO 3aKoHoAaTebcTBOM Poccuiickoi
denepaumu, c yuetom TpeboBaHUIA K MECTY ee pasmeLLeHus.

2.1.2. CtpaxoBas opraHu3aumMsa NpeaocTaBAseT NnoaydaTesnto CTPaxoBbIX YCAYT MNPU 3aKAUYEHUN C
HUM A0roBOpa CTPaXx0BaHUA CAeAyIoLLY0 MHPOPMaLMIO:

1) 06 ycnoBuMAX, Ha KOTOPbIX MOKET BbITb 3aKNHOUYEH A4OrOBOP CTPAXOBAHMA, BKAOYAIOLWNX: OObEKT
CTPaxoBaHMUsA, CTPaXOBble PUCKM, pPasmep CTPaxoBOM MpPemuu, a TaKKe MOPSAAOK OCyLLeCcTB/leHUn
CTPaxoBOW BbINAaTbl (CTPAaxOBOro BO3MeELLEHMA), B TOM YMC/le nepedyeHb AOKYMEHTOB, KOTopble
HeobXxoAMMO NPeACTaBUTb BMECTE C 3anBJAEHMEM O HACTyNJAeHUMM CcobbITUA, MMEKLWEro MPU3HaKK
CTPaxoBOro cay4as;

2) o6 obcTosiTenbCcTBax, BAMAKOLIMX Ha pa3Mep CTPaxoBoM npemuun, o crnocobax M cpokax
(neprognyHOCTM) ynnaTbl CTPAXOBOW NPEeMUK, NOCNEACTBUAX HEYNIATbl, YNNATbl HE B NOJIHOM pasmepe
WM HECBOEBPEMEHHOW yNaaTbl CTPAX0BOM NpeMnmn (CTPaxoBbiX B3HOCOB);

3) 0 NpMMeHAEeMbIX CTPAX0BOW OpraHusaumelt GpaHLLN3aX U UCKAOUYEHUAX U3 NEePeYHA CTPAX0BbIX



CO6bITVIl>'1, a TaKXe O AEVICTBMHX nony4yatenAa CTpaxoBbiX yCayr, copeplleHne KOTOpPbIX MOXeT NnoB/eYvb
OTKa3 CTanOBOVI OpraHunsauun B CTanOBOVI BbiN1aTe NN COKpalleHne ee pasmepa,

4) 0 HaAMYUKN AONOAHUTENBbHBIX YCAOBUI ANA 3aKA0YEHMA AOrOBOpPa CTPaxoBaHMA, B TOM Yucie O
HeobxoaMmOoCTM NpoBeaeHna obcienoBaHUA NosyyaTena CTPaxoBbIX YCAYr MPU 3aKN0YeHUM Aorosopa
CTPaxoBaHMA UAM OCMOTPA MMYLLLECTBA, MOA/IEXKALLLEro CTPAaxoBaHMIO, a TaKXKe O NepeyHe J0KYMEHTOB U
UHPOPMaLMK, HEOBXOAUMbBIX A/1A 3aKA0YEHMA A0r0BOPa CTPaxoBaHUs;

5) o pa3mepe (MpMMepHOM pacyeTe) CTPaxoBOW MPEMMM Ha OCHOBAHMM MNPEACTaBAEHHOro
nonydyateseM CTPaxoBbIX YCAYr 3aABNEHMA O 3aK/OYEHUW OOroBopa CTPaxoBaHWUA C yBeAOMJIEHWEM
noaydyatens CTPaxXoBblX YCAYr O BO3MOXHOM W3MEHEHWW pasmepa CTPaxoBOM MNPemMuu, CTPaxoBoW
CYMMbI NN UHbIX YCNOBMIA CTPAX0oBaHMA NO pe3y/bTaTaM OLLEHKM CTPaxoBOro PUCKa;

6) O CpoKe, B TeYeHMe KOTOPOro B COOTBETCTBMM C YCNOBMSAMW AOrOBOPa CTPAXOBaHMA KWU3HMU,
npeaycmaTpMBaloOLWLEro A0XUTME 3aCTPaXx0BaHHOro ANLA A0 OnpeAesieHHOro Bo3pacTa WaM cpoka Anbo
HacTynieHne MHOro cobbiTUA, He MOXET BbiTb OCYLLECTB/IEH BO3BPAT CTPAXOBaTe/0 BbIKYMHOW CyMMbI
Mo TaKomy A0roBOpPY CTPAax0BaHMA (NPY HaMUYMKM TaKOTO CPOKa), a TaKKe 0 pasmepax BblKYMHOWM CyMMbl,
noAneskalleln Bo3BpaTy B 3aBUCMMOCTM OT CPOKa AeMCTBMA TaKoro AOroBopa M nepuoga, B KOTOPOM OH
npekpaLleH;

7) 0 HaNMYMKM YCAOBUA BO3BpaTa CTPAXOBATE/IO YNNayeHHOW CTPaxoBOW NMpemuun B clyyae OTKasa
CTpaxoBaTesia OT AOrOBOpa CTPaxoBaHMA B TeYEHUE onpeae/ieHHOro CPOKa CO AHA ero 3aK/A0UYeHUs Uan
0 ero OTCYTCTBMM B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM;

8) 0 cpoKax paccmoTpeHua obpalleHuidi noaydaTeneit CTPaxoBblX YCAYr OTHOCUTENbHO CTPaxoBOM
BbIMAATbl, @ TaK¥Ke O CAyyanax MNPOAJEHMSA TaKMX CPOKOB B CBA3M C HEOBXOAMMOCTbIO MOAy4YeHUA
MHPOPMaLMN OT KOMMETEHTHbIX OPraHoB W (MAM) CTOPOHHWX OpraHM3auMii, HemnocpeacTBeHHO
CBA3AHHOM C BO3MOXHOCTbIO MPUHATUA CTPaxOBOM OpraHusaumein pelleHMa O NpPUsHaHUM cobbiTuA
CTPaxX0BbIM CyYaeM UAN O pa3Mmepe CTPaxoBOW BbinAaTbl;

9) o npuHuMnax pacyeTa yuwepba, NPUUMHEHHOrO 3acCTPaxoBaHHOMY MMYLLECTBY B C/yyae ero
NOBPEXAEHUSA, a TaKXKe 0 NopaaKe pacyeTa M3HOCA 3aCTPaXxOBaHHOrO MMYLLECTBA B C/lydyae HaauuuAa B
[OroBope CTPaxOBaHWA YC/AOBMA  OCYLLECTBAEHMA CTPaxoBOW BbiNaaThl C  y4eTomM  M3HOCa
3aCTPaxOBaHHOMO MMYLLLECTBA;

10) o nopsaKe pacyeTta Hanora, KOTOpbI ByaeT yaepskaH CTPaxoBOW opraHM3auueit npu pacyerte
CTPaxoBOW BbINAATbl (BbINAAThbl BbIKYMHOW CYMMbl) M BO3BpaTe CTPaxoBOM NPEMWUU WAM ee 4YacTu npu
[O0CPOYHOM MpeKpalleHnn 40oroBopa CTPaxoBaHWA (4NA BMAOB AOrOBOPOB CTPAaxoBaHMA, K KOTOPbIM
NONOMKEHNAMM Ha/IoroBOr0  3aKOHOAATEeNbCTBA Poccuiickoit degepaunn  yCTaHOBAEHbI
cooTBeTcTBylOWMEe TpeboBaHMA) B CAydYaAX, KOrda CTpaxoBas OpraHusauma ABAAETCA Ha/NoroBbiM
areHTom;

11) o npaBe noay4Yatens CTPaxoBbIX YCAYr 3aNPOCUTb MHPOPMaLMIO O pasmepe BO3HArpaXKaeHus,
BbIM1a4MBAEMOro CTPAXOBOMY areHTy UM CTpaxoBomy 6pokepy.

2.1.3. CtpaxoBasa opraHu3auMa npu 3aKAYEeHUM A0roBopa CTPAXOBAHUA KU3HM C YCNOBUEM
yyacTma CTpaxoBaTensa UanM MHOro N1La, B NOJIb3y KOTOPOro 3aK/OYeH AOroBOp CTPAXOBaHUA XU3HW, B
WHBECTULMOHHOM [0X0A4e CTPAax0BOM opraHM3aLmm OT y4acTuA B 06beKkTax MHBECTUPOBAHUA, YKa3aHHbIX
B [OroBope CTpaxoBaHWA (Zanee - WHBECTULMOHHOE CTPaxOBaHME KWU3HW) AOOMOJHUTENBHO K
MHpopmaumm, yKasaHHoM B nyHKTe 2.1.2 CraHgapTa, NpeaocTasBfseT NOJyd4aTento CTPaxoBblX YCAyr
cnepytowyto tHGopmaumio:

1) O PUCKaX, CBA3aHHbIX C 3aK/1l04eHNEM TaKOro 40rosopa;

2) 06 OTCYTCTBMM rapaHTMPOBAHMUA MOAYYEHUA A0X0Aa NO TaKOMY AOroBOPY, a TaK¥Ke O TOM, YTo
[0XOAHOCTb NO OTAE/IbHbIM AOrOBOPaM He onpeaensaeTca AOXOAHOCTbIO TaKUX AOroBOPOB, OCHOBAHHOM



Ha NOKa3aTenAx JOXOAHOCTU B NPOL/IOM,

3) o nopagKe pacyeTa BbIKYMHOW CYMMbl C YKa3zaHMEM pa3mepa BbIKYMHOW CYMMbl, MOAneXallein
BO3BpaTy B 3aBUCMMOCTM OT CPOKa AeNCTBMA TaKoro A0roBopa U Neproaa, B KOTOPOM OH MpeKpaLLeH;

4) 0 nopsaaKe HauyncaeHMA NHBECTULMOHHOIO A0X0A3a, B TOM uyncine 06 o6bekTax MHBECTMPOBaHMA
AEeHEeXHbIX CpeacTs;

5) 0 cpoKe, B TedeHMe KOTOPOro B COOTBETCTBUM C YCNOBUAMM TaKOro AOroBopa He MOXeT 6biTbh
OCYLWEeCTBNIEH BO3BPAT CTPAxOBaTe/t0 BbIKYMHOM CyMMbl MO TaKOMy [OroBOPY CTPaxoBaHWA Mpu
[0CPOYHOM PaCTOPXKEHUM A0roBOpa MO UHMLMATUBE NOAYyYaTENA CTPAXOBbIX YCAYT.

2.2. MpuHUMNbI NpeaocTaBieHnA MHGOPMALMKM NOAYYaTENAM CTPAXOBbIX YCAYr

NHbopmaumsa, nognexallan packpbiTUIO CTPaxoBOM opraHusaumeit, AoBoAMTCA A0 nosyyaTtenei
CTPaxoBblIX YCAYT B COOTBETCTBMM CO CAEAYIOWMMMN NPUHLMNAMMU:

1) Ha paBHbIX NpaBax 1 B paBHOM obbeme A4 BCeX NosyvaTenein U NoTeHUManbHbIX Noyyatenei
CTPaxoBbIX YCAYT;

2) 6e3 3aTpaT WAM COBEPLUEHUA AOMOAHUTENbHbIX AEWCTBUIA, He MPeAyCMOTPEHHbIX
3aKoHoAaTebcTBom Poccuiickoit Pesepaumm, co CTOPOHbLI NoAyYaTeneit CTPaxoBbIX YCAYT;

3) Ha pyccKOM f3blke, M AOMNOJMIHUTENbHO, MO YCMOTPEHWUIO CTPaxoBOM oOpraHM3auuu, Ha
rocyAapCTBEHHbIX A3blKax pecnyb/uK, BXoAAalWMX B coctaB Poccuiickoit ®epepaumu, n (Mam) poaHbix
A3blKax Hapogos Poccuiickoi Peaepaumu;

4) B poctynHoli dopme, obecrneumnBalolleit pasbACHEHME CneunanbHbIX TEPMUHOB (B caydae mx
Hannuma). Tlpu 3TOM He [ONyCKaeTcA WCKa)KeHWe Cmbicna  WHpopmaumu, npusogsuiee K
ABYCMbIC/IEHHOCTU UAU MHBIM 06pa3om AoMycKalollee HeoAHO3HaYHOe TONKOBaHME CBOMCTB CTPAxXOBbIX

ycnyr;

5) aKTyanbHOCTM MHbOPMALMM Ha AaTy NPenoCTaB/eHUs B COOTBETCTBMM C OBCTOATENbCTBAMM,
3aB/I€HHbIMM MOyYaTeIeM CTPaX0BbIX YCAYT U BAUAIOLLMMM HA YCN0BMA AOrOBOPa CTPaxoBaHus;

6) B cnyyae npegocraBneHna MHGopmaLmMmM Ha ByMaxKHOM HocuTene C MUCNO/b30BaHMEM XOPOLLO
Yntaemoro wpudta M B cooTBETCTBUM C CaHUTAapPHbIMKU MPaBMAaMKU U HOpmaTMBamK "TurneHnyeckue
TpeboBaHMA K U3AAHUAM KHUKHbIM Ana B3pocabix. CaHlMuH 1.2.1253-03", yTBep»kaeHHbIMWU [haBHbIM
rocyAapCcTBEHHbIM CaHMTAaPHbIM Bpavyom Poccuitckoint Peaepaunm 30 mapTa 2003 roaa.

2.3. MopAagoK npeaocTaBAeHUA CTPaxoBOW oOpraHusaunein uHPopmauum nonyyarenam
CTPaxoBbIX ycayr

2.3.1. CtpaxoBaa opraHuM3aums A0 3aK/AHYeHUs 40roBopa CTpaxoBaHMA obsA3aHa npesocTaBUTb
MHpopmaumio B cooTBeTcTBUM € NyHKTOM 2.1.1 CtaHgapTta ntobomy obpatmBluemyca 3a Hel nuuy b6es
WCKNIIOYEHNA.

2.3.2. WHdopmauma, ykasaHHaa B nyHkTax 2.1.2 u 2.1.3 CraHgapTta, npeaoctaBaserca
NOTEHLMANbLHOMY MOJIY4aTENI0 CTPAXOBbIX YCAYT A1 O3HAKOMNEHUA NPU 3aKJOYEHUM C HAM A0roBopa
CTpaxoBaHusA (Npu obpalLeHNn C HamepeHNem 3aK10UUTb AOrOBOP CTPAXOBAHUS).

2.3.3. Hdopmauma, ykasaHHaa B nyHkTe 2.1 CtaHgapTa, AOBOAUTCA A0 NOJy4YaTens CTPaxoBbIX
YCAYr B YCTHOMN, BYMaXKHOW WM 3/1EKTPOHHOW dopme, B TOM 4YmMcae nocpeactsom MHPOPMALMOHHO-
TeNeKOMMYHUKaLuMoHHON ceTn "UHTepHeT".

MpyM 3TOM pasmelleHne yKasaHHOW MWHPopmauuMuM Ha oduUMaANbHOM CcaliTe He WCKAYaeT



npegocTaBAeHMe NOyYaTeNto CTPaxoBbIX YCAYT YKa3aHHOW MHGopMaumm no ero 3anpocy B yaobHol ana
Hero ¢popme Npu AUYHOM B3aMMOAENCTBMM C NpeacTaBMTENIeM CTPAaxXOBOM OpraHM3auMu UAKU TPETbUM
NIMLOM, AEMCTBYIOLLMM OT MMEHW CTPaXOBOW OpraHmn3aLmm.

2.3.4. Npw npeaoctaBneHnM MHGOPMALMM AO0NKHbI YUUTbIBATbCA MHANBUAYAbHbIE 0COBEHHOCTU
noaydyatens CTPaxoBbiX YCAYr, B TOM UYMCAE HAAMYMEe HapyLeHWI 3peHusa, cayxa U (uau) pedn, ecau
CTpaxoBas opraHu3aums bblaa yBeaoMaeHa O TakMx 0COBEeHHOCTAX.

2.3.5. CTpaxoBas opraHM3aLus No 3anpocy CTpaxoBaTtens, No3BoAslolWeMy NoATBepAnTb GaKT ero
NoNyYeHMUA CTPaxoBOM opraHM3aumen, NPeaocTaBAfeT eMy KOMUMK A0roBopa CTpaxoBaHMA (CTpaxoBoro
noauca) U MHbIX AOKYMEHTOB, ABAAIOWMXCA HEOTbEMIEMOW YacTbio AOroBOpa CTPaxoBaHWA (npasBun
CTPaxoBaHMA, NPOrpamMm, MNAaHOB, AOMOAHUTEbHbIX YCNOBUIA CTPaxoBaHWUA U APYrUX AOKYMEHTOB B
COOTBETCTBUM C YCNOBUAMM, YKa3aHHbIMU B AOFOBOPE CTPAxoBaHMsA), 338 UCKNOYEHNEM MHPOPMALMK, He
noAaneKalwen pasrnaleHnio (nepcoHasnbHble AaHHble APYrMX 3acTPaxoBaHHbLIX AWMU, AaHHble 06
ynaayeHHbIX MPemMuax Mo KONNEKTUBHbIM [0roBopamM CTPaxOBaHWA, YCAOBWUA CTPAxoBaHMA APYrUX
KaTeropuit 3acTpaxoBaHHbIX AnLL U Np.).

CTpaxoBas opraHusauma obasaHa NpeaoCTaBUTb CTPAX0BaTe/o KOMUM YKa3aHHbIX AOKYMEHTOB No
OEeNCTBYIOLWMM A0roBOpPamM CTpaxoBaHua 6ecnnaTHO OAMH pas.

2.3.6. Mo TpeboBaHUIO nNoNy4yaTens CTPAXOBbIX YCAYr CTPaxoBas oOpraHusauma 6HecnnatHo
Pa3bACHAET MOJIOXKEHUA, cogepxKawmeca B MHPoOpMaLMM, NPefoCTaBASEMON NpPU  3aKNHOYEHUU
[0roBopa CTpaxoBaHWA, YKazaHHOM B NyHKTax 2.1.2 1 2.1.3 CraHaapTa.

2.4. OcobeHHOCTU NpepocTaBaeHna UHGopMaLumn Ha odULMaANbHOM caiiTe

2.4.1. CTpaxoBas OpraHM3aumusa pasmellaeT Ha opuLManbHOM cakiTe MHPOPMALLMIO, YKA3aHHYIO B
nyHkTe 2.1.1 CraHgaprTa.

OdurumnanbHbIi calT AONXKEH coAepKaTb pasaen, OnucbIBatoLWKUIA CTPYKTYPY caliTa, NO3BOAAOLLAIMA
B AocTynHon ¢dopme onpenenvtb PacrnosioKeHue KaxKaon cTpaHuubl opuuManbHOro caiita B 3TOM
CTPYKTYPE, U YUNTbIBATb BO3SMOXKHOCTb PaboTbl C HUM /IMLL@MM C HAPYLWEHUAMMU 3PEHMA.

2.4.2. CTpaxoBasa oOpraHusaumMa AO0BOAMT A0 MNOAyYyaTens CTPaxoBbIX YCAYr MHbopmaLuio,
YKasaHHylo B nyHkTe 2.1 CTaHgapTa, NOCPeACTBOM Pa3smeLleHMs Ha oduLManbHOM canTe U B INYHOM
KabuHeTe (NpM Hanuumu), npu ycnosmm cobaogeHna TpeboBaHWIA 3aKoHOAATENbCTBA O 3almTe
NepCoOHaNbHbIX AAHHbIX M HaAMuMA Yy MOJAydYaTena CTPAXOBbIX YCAYr BO3MOMKHOCTM O3HAKOMAEHMA C
NMHdOpMaUmelt 40 3aKN0YEHMA A0rOBOPa CTPAX0BaHUA.

2.4.3. CrapToBana ("rnasHaa") cTpaHuua oduUMaNbHOrO calTa [AO0/KHA COAEpPHKaTb CCbIIKY Ha
pasgen uau pasgenbl, cogepikallime npaBuaa cTpaxoBaHUs. Ha caiTe cTpaxoBOM OpraHM3aummn AOMKHbI
6bITb pasMelLeHbl NpaBUaa CTPAXOBaHMA B AEWUCTBYIOLLEN peaaKkLumu, a TaKKe NpaBuia CTPaxoBaHWA B
paHee AOEeWCTBOBABLUMX PeAaKUMAX B C/y4ae HA/MUMA 3aK/IOYEHHbIX Ha MX OCHOBE [AENCTBYHOLLMX
[0roBOPOB CTPaxXoOBaHWUA.

Mpu 3TOoM CTpaxoBas opraHM3aUMA yKasblBaeT AaTy Hayana [AelCcTBMA pasmelllaemMbiX pefaKkunit
npaBuAN CTpaxoBaHMA, a B C/lydyae NpekpalleHua AelCTBMA NpaBUA CTpaxoBaHMA - AaTy NpeKpalleHus
AencTBus.

2.4.4. NHdopmaumsa, pasmelleHHas Ha oduuManbHOM caiiTe, AO0/XKHA OblTb KPYr1OCYTOYHO WU
6ecnnaTHoO AOCTYMHa NOyYaTesto CTPAXoBbIX YCAYT 419 03HAKOM/IEHMSA U UCMONb30BAHMA.

MHpopmauma [omkHa ObiTb AOCTYMHA MOAyYyaTeNto CTPaxoBbiX YCAYT C WMCMNO/Ab30BaHWEM
6ecnaaTHOro MAM WKNPOKO PacnpoCcTpaHeHHOro nporpaMmmHoro obecneyeHus.

NHbopmauma He AoxKHa BbiTh 3andpoBaHa UK 3alLMLLEHa OT AOCTYNa UHbIMU CPEACTBAMM, He



NoO3BO/IAIOWMMMN OCYLLECTBUTb O3HAKOM/IEHWE MNOJydYaTens CTPAxOBblX YC/AYr C ee cofepikaHuem, H6es
MCMNO/Ib30BaHUA MPOrPaMMHOro 0becneyeHnna MAN TEXHUYECKUX CPencTB WHbIX, Yem MpuKnagHoe
obwenoctynHoe 6GecnnatHoe nporpammHoe obecrneyeHne Ana  NpocMmoTpa  Beb-cTpaHul B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT" (Be6-0603peBaTens).

Joctyn K nHbopmaumm, pasmelleHHon Ha opuLmManbHOM caiTe (3a UCKAOYEHUEM MHPOPMALINNK,
pasMeLLEeHHOM B JIMMHOM KabuHeTe Moay4vaTens CTPaxoBblX YCAYr), He MOXKeT 6biTb 0bycsoBneH
TpeboBaHMEeM perncTpauMuM noaydYatens CTPaxoBblX YCAYr WAW MPeaoCTaB/eHUA MM NepCcoHasbHbIX
OaHHbIX.

2.5. OcobeHHOCTM npepgocTaBneHUa UHPOPMALUM PEKNAMHOrO XapaKTepa O AeATeNbHOCTU
CTPaxoBOW opraH13aumm

2.5.1. OCHOBHbIMW MpUHUMNAMM MpPefocTaBAeHns UHPoOpPMaLMM PEKNAaMHOro XapaKkTepa O
[eaTeNbHOCTM CTPaxOoBOW OpraHMsaUMmM ABAAKOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb U
NOJIHOTa coobLaemMbIx cBeAEHWNNA.

2.5.2. MHbopmauma peKkNamHOro xapakTepa He [O0/XKHa coAepaTb KaKMUX-NMBO TeKCTOoBbIX,
3BYKOBbIX WM BU3YaNbHbIX 06PaLLEHMIN NN 3aABAEHNI, KOTOPbIE MPSAMO MW KOCBEHHO, MOCPEACTBOM
3aMafNuMBaHunA, ABYCMbICAIEHHOCTU UAN NpeyBennYeHnsa, MOryT BBECTM MoayYaTens CTPaxoBbiX YCAyr B
3a6/1y)KAEHMEe, B YaCTHOCTM, B OTHOLIEHWW YCNOBMIA CTPAxoBbIX YCAYr, KOTOpble MOryT MOBAMATb Ha
BbI6OpP NOMyYaTENA CTPAXOBbIX YCAYT.

2.5.3. Pek/ilama ycayr CTpaxoBblX OpraHM3aLmii He A0/KHa:

1) Npu CTpaxoBaHWW KM3HWM codepKaTb rapaHTUM Mam obewaHusa B byayuwiem 3ddeKTMBHOCTU
OeATeNbHOCTU (A0XOA4HOCTU BNOMKEHWUI) B YacTu, obecneuymBatoweit GopMmmnpoBaHne AoMNOAHUTENLHOMO
WMHBECTULMOHHOrO A40X04a, B TOM UMCAEe OCHOBaHHble Ha PeasibHblX MOKa3aTensx B NPOLW/AOM, ecau
Takaa 3pPpeKTMBHOCTb AeATeNIbHOCTM (40X0AHOCTb BNIOXKEHWNI) HEe MOXKeT BbiTb onpegeneHa Ha MOMEHT
3aK/1I04EHMA COOTBETCTBYIOLLErO A40roBopa;

2) ymanumeaTb O HaZMUMU WMHbIX YCNOBUIA OKasaHWUA YCAYr, BAMAIOWMX Ha pasmep CTPaxoBoW
npemmm (CTPaxoBbiX B3HOCOB), €CNK B peKname coobliaercsa XoTa 6bl 04HO U3 TaKUX YCNOBMIA.

2.5.4. CrtpaxoBaa oOpraHusauus-peknamogateslb He BNpaBe MCNOAb30BaTb dUPMeHHoe
HanMmeHoBaHMe U (UAK) 3HaK 0BCNYKMBAHUA MHOWM CTPAXOBOM OpraHu3aLmnn 6e3 ee coriiacusa B Kayectse
K/H0UEBbIX C/1I0B NPWU pasmellleHMM KOHTEKCTHOM peKknambl B MUHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "MHTepHeT", a TaKXKe HauMeHOBaHWUA, CXOAHOMO A0 CTeNeHM CMeLeHUA C HaMMeHoBaHWEM UHOM
opraHusaumu.

2.5.5. CrtpaxoBas opraHuM3auua-peknamogatenb B UeAAX HeAonylleHMa npenocTaBieHus
nosiy4aTesnto CTPaXOBbIX YCAYr HeLOCTOBEPHOMW MHOOPMaUMK He [O/KHA NPUMEHATb MACKUMPOBKY
obuUManbHOro canta (KNoaKMHr) noA oduuManbHbiA  CaliT APYroM CTPaxoBOW oOpraHuU3auumu,
0bHapoaoBaHHbIM paHee. CTpaxoBas opraHu3auma, nog Beb-caiT KOTOPOM NPOMU3BOAUTCA MAaCKUMPOBKaA,
BrnpaBe o06paTUTbCA B CaMOpPEry/IMPYeEMyH0 OpPraHuM3aumio, YNeHOM KOTOPOW OHa nABAsSeTCs, C
npeacTaBNeHUEM [0Ka3aTe/IbCTB KAOAKMHIA B LEeNsX 3alWuTbl MpPaB M WHTEPECOB CTPaxoBOM
opraHM3aumm.

3. NpaBuna B3aMMOAENCTBUA CTPAXOBOM OpraHM3aLum C NoAyYaTeNnsaMmmn CTPaxoBbIX ycayr
3.1. Cnocobbl B3aMMoAeUCTBMA CTPAXOBOI OPraHU3aLum ¢ Noay4aTensimu CTPaxoBbIX yCayr
3.1.1. ins npepocTtaBaeHns nHGopMaumMm NoaydaTesnto CTPaxoBbiX YCAYr CTPaxoBana opraHusauma

06a3aHa MCNONb30BaTb COrNacoBaHHbIe C nony4yatesieM CTpaxoBbiX YCAYTr NPU 3aKA04YeHNUU J0rosopa 06
OKa3aHWK CTPpaxoBbiX ycnyr crnocobbl B3aMMOp,€‘I7ICTBVIﬂ.



3.1.2. CrpaxoBasa opraHusaums obsa3aHa obecneynTb BO3MOMKHOCTb B3aMMOLENCTBMA C
nosiy4aTesiem CTPAxOBbIX YCAYr crnocobamu, YCTAaHOB/AEHHbIMM [OrOBOPOM CTPAXOBaHMA, a TaK¥Ke
nocpeacTBom TenepoHHON U MOYTOBOM CBA3M.

3.2. MNpaBuna B3auMogeicTema CTPaxoBOM OpraHn3aLmMmn ¢ NoaAyYaTeNaMmU CTPaxXoBbiX yCayr npu
3aKNI0YEeHUU, U3MEHEHUN, PaCTOPXKEHUU U NPeKpaLLeHUnU A0roBOPOB CTPaxoBaHUA

3.2.1. MNonyyaTenb CTPaXOBbIX YCAYr AOMKeH 6biTb NpouHbOopMMpoBaH O cnocobax M nopaake
nofayn B CTPaxXOBY OPraHM3aumio MUCbMEHHOrO WAWM YCTHOMO 3aAB/IEHUA O 3aKNKYeHWUM A0rosopa
CTpaxoBaHMA MAM 06 MHOM MOpPAAKE 3aKAlYeHWAa A0roBopa CTpaxoBaHMA C cobalogeHuMem npasun
pasgena 2 CraHAapTa, a TakXe O HeobXoAMMOCTM O3HAKOMAEHWA C MpaBMaamMm W AOroBOPOM
CTpaxoBaHuA.

3.2.2. CTpaxoBbiM OpraHM3aLMAM 3anpeLlaeTca CTaBUTb 3aK/l0YeHUe A0roBopa CTPaxoBaHMA Mo
O4HOMY BMAY CTPaxOBaHMA B 3aBUCMMOCTb OT HanAMuma (3akNlovyeHua) aorosopa Mo APyromy suay
CTPaxoBaHUSA, a TaKKe OT HaANuMA (3aKNYeHMA) 4OTOBOPOB OKa3aHMA MHbIX BUAOB GUHAHCOBbLIX YCAYT,
3a UCKAOYEHMEeM A0rO0BOPOB KOMBUHMPOBAHHOIO CTPAaXoBaHMA.

He sABnAeTca HapylleHWeM MpeafioXKeHne CTPaxoBblX MPOAYKTOB, KOTOpble npeAnonaratoT
HanAnuMe y nosyyatens CTPaAxXoBblX YCAYr APYrMX AOroBOPOB CTPaxOBaHWA WAM AOrOBOPOB OKasaHuA
bUHaHCOBbIX yCayr (Hanpumep, CTPaxoBaHWA PUCKOB 3aeMLUMKOB KpeauTa Npu HaanunMmn KpeamuTHOro
aorosopa).

3.2.3. 3anpewaeTca AUCKPUMMHALMA NoAydaTeNein CTPaxoBbiX YCAYr NPW 3aKNYeHUM A0roBopa
CTpaxoBaHMA. He saBnsetca AMCKPMMWUHAUMEN onpedeneHue YCA0BUI KOHKPETHOro Aorosopa
CTPaxoBaHMUA C yH4ETOM CTEMNeHN pUCKa.

3.2.4. B cnydyae 3aKAlOYEHWA [O0rOBOPOB WHBECTULMOHHOTO CTPAXOBAHMA KMU3HM B LENAX
NoNyYeHUa NOATBEP)KAEHWA OT MoaydaTena CTPaxoBbiX YCAYr TOro ¢akTa, YTO eMy MOHATHbI YCA0BUA
[0roBOpa MHBECTULMOHHOIO CTPaxoBaHUA KM3HWU (BKAKOYAA OrpaHUYeHUA, CBA3aHHble C AO0CPOYHbLIM
OTKa3oM OT [0roBopa CTpaxoBaHWA), CTPaxoBas OpraHM3auMsA OCYLLeCTBAAET B3aMMOAencTBMe C
nosydyatesiemM CTPaxoBbIX YCAYr NocpeacTBOM TenedOHHOM CBA3M MAM UHbIM CNOCOBOM, YKasaHHbIM B
[0roBope CTPaxoBaHMA, B TeYeHMEe CPOKa BO3MOMKHOIO OTKa3a CTpaxoBaTenn OT AOroBOpa CTpaxoBaHMsA
C BO3BpaTOM CcTpaxoBoi npemun. CTpaxoBas opraHusauus o06s3aHa XpaHWUTb CBeAeHwus,
NOATBEPXAAlOLME OCYLLECTB/IEHNE YKAa3aHHOMO B3aMMOAENCTBMA C MOydYaTesieM CTPaXoBbIX YCAYr, He
MeHee 04HOro roa co AHA 3aKNUYeHMUA 40roBOpPa CTPaxoBaHMA.

3.2.5. B cay4yae pacTopXeHusa OO0roBopa CTpaxoBaHMA WAM OTKasa CTpaxosaTesia OT A0rosopa
[06pOBO/IbHOMO CTPAxoBaHUA CTPaxoBas OpraHusauma obAsaHa MPUHATb 3aAB/ieHWE CTpaxoBaTenA o
BO3BpaTe ynaa4eHHOMN CTPaxoBoi Npemmun (4acTi CTPaxoBoi Npemun) n (Mam), ecam ato NpeaycMoTpeHo
YCN0BUAMM 40rOBOpPa U (MAKM) NPaBUA CTPAXOBaHUA, BbIKYNHOW CyMMbI (Aanee - 3aaBneHue).

CrtpaxoBas opraHu3auusa obssaHa obecneuntb npuem 3asBneHMA B oduce, B KOoTopom 6bin
3aK/l04YeH [0roBop CTPaxoBaHWA, B MHOM YKa3aHHOM CTPaxOoBOM opraHusaumelt opuce, nocpeactsom
NOYTOBOW CBA3M, Yepes INYHbIN KabUHET (NpKn HaNMuMK), a TaKKe, eCAKn 3TO NPeayCMOTPEHO YCIOBUAMM
CTPaxoBaHMA, 4epe3 TpeTbe AULO, AeiCTBylollee MO MOPYYEHMIO CTPaxoBOW OpraHMsauum npu
3aK/0YEHMM O0rOBOpa CTPaxOBaHMA OT ee MMEHW U 3a ee CYeT, B C/y4ae ecan 3TO MpeayCMOTPeHO
[0rOBOPOM CTPax0BOM OpraHM3aLMm € yKasaHHbIM TPETbUM IULOM.

CrtpaxoBasa opraHusaumsa obasaHa obecneynTb BO3BpaT CTPAXOBaTe/NlO YMNAaYeHHOW CTPaxoBoW
npemmn (4actM cTpaxoBol npemuu) U (MAK) BbIKYMHOM CYMMbl MPU  PaCTOPNKEHUW A0rosopa
CTpaxoBaHMA nyTem 6e3HAaNNMYHOrO NepedYncneHma AEeHEeXKHbIX CpeacTB Ha 6aHKOBCKMIA  cyeT
CTpaxoBaTena WAM HaNMYHbIMU AEHEXKHbIMW cpeacTBamu B oduce, B KOTOpoM b6bln 3aKaloyeH
pacTopraemblit OrOBOP CTPAaXx0OBaHWA M ynjavyeHa CTpaxoBasa Npemus (4acTb CTPaxoBoi npemuu), npu
Ha/ZIMYMM KacCbl B COOTBETCTBYIOLLEM OdMCE Ha MOMEHT PACTOPXKEHMA AOroBOpa CTPaxoBaHWA, UM B



MHOM YKa3aHHOM CTPaxoBOW opraHusaumen odpuce.

3.2.6. Mo 3anpocy nony4aTena CTPaxoBbIX YCAYr CTPaxoBas OpraHM3auusa OAWMH pas Mo ogHOMY
[0roBopy cTpaxoBaHMA BecnnatHo oba3aHa NpeaoCTaBUTb eMy 3aBEPEHHbI CTPaxoBOM opraHu3aumen
pacyeT CyMMbl CTPaxoBOW Mpemun (4acTM CTPaxoBOW MpPemuK), BbIKYMHOM CYMMbl, MNOAEKaLMX
BO3BpaTYy B CBA3M C PAaCTOPXKEHMEM MAM AOCPOYHbBIM NPeKpalLeHNneM A40roBopa CTPaxoBaHms.

K yKasaHHOMY pacyeTy Mo 3anpocy No/yyatens CTPaxoBbiX YCAYr MPMAaratoTca NMCbMEHHble Uan
[OAl0TCA YCTHblE NOACHEHWUA CO CCbIKAMM Ha HOPMbI MpaBa U (MAK) YCNOBUA AOroBOpa CTPaxoBaHMA U
NpaBua CTPaxoBaHWUA, Ha OCHOBAHWM KOTOPbIX NPOM3BeAeH pacyer.

PacyeT BbIKyMHOW CyMMmbl, NoA/iexKalleil BO3BpaTy B CBA3M C PACTOPXKEHMEM WAW AO0CPOUHbLIM
npeKkpalleHnem [O0roBopa CTPAXOBaHMA XW3HM, KOTOPbIA MPOM3BOAMTCA aKTyapHbIMKU MeToAamM,
npeaocTaBAseTcA B BUAE TabaunLbl BbIKYMHbIX CYMM.

3.2.7. CTpaxoBas OpraHusauma npy 3aKkalYeHUMU A0rosBopa CTpaxoBaHMA 06s3aHa NpeaocTaBUTb
noaydYaTento CTPaxoBbIX YCAYr Npasuaa, NPOrpammbl, NaaHbl, 4ONOAHUTENbHbIE YCAOBUA CTPaXOBaHUA,
€CAN OHM ABAAIOTCA HEOTbeMNEeMOW 4acTbio AO0roBopa CTpaxoBaHMA. B caydyae, ecan gorosop
CTPAaxoBaHMA 3aKAOYaNCA C  MCMNOAb30BaHMEM /IMYHOrO KabuHeTa, YKasaHHble [AOKYMEHTbI
NpeaoCTaBAAOTCA NOCPEeACTBOM JNYHOrO KabuHeTa

3.2.8. Ecan [OoroBop CTPaxOBaHMA MMyLLeCTBa 3aKnouyaetrca 6e3 MNpoBepKkM Haauuma
MMYLLLECTBEHHOIO MHTEpPeca B COXPaHEHUM 3aCTPaxoBaHHOIO MMYLLECTBA Y NOAyYaTenn CTPaxoBbIX YCAYT,
TO CTPaxoBLMK WMHPOPMUPYET CTpaxoBaTens O NpPeAyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM BO3MOMKHbIX
NocneacTBUAX OTCYTCTBMA MMYLLECTBEHHOrO MHTepeca B COXPaHEHWM 3acTPaxoBaHHOrO MMyLLECTBa Yy
CTpaxoBaTena UK BbirogonpuobpertaTens.

3.2.9. OcyuwiectBieHne AENUCTBUM, YKa3aHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CraHAaapTa, A0/IXKHO
duKcMpoBaTbCA N0ObIM U3 Cneayrowmx cnocobos:

1) nognucblo noay4YaTena CTPaxoBbiX YCAYT;

2) npocTaB/fieHMEM MoJslydaTeNem CTPAXOBbIX YCAYr CrleuuanbHbIX OTMETOK (noaTBeprKAeHwui) B
3/1eKTPOHHOM dopme Ha opULUNANbHOM CaNTe UAM B INHHOM KabuHeTe;

3) ayamo- 1 (MAKM) BMAEO3aMMCbIO, OCYLLECTBAAEMOW CTPaxoBOM opraHM3auuMei C cornacua
nonydyatens CTPaxoBbiX ycayr B oduce WAM MHOM MeCTe COBeplUeHMA AEWCTBUA, CBA3AHHBLIX C
OCYLLEeCTB/IEHWEM CTPaX0BOW AeATENbHOCTY;

4) UHbIM cNocobom, NpeayCMOTPEHHbIM 3aKOHOM MM COTNacOBaHHbIM C MOyYaTeieM CTPAXoBbIX
ycnyr.

3.2.10. ®aKT 03HaKOM/EHMUA MOTEHUMANbHOIO MNoayyaTens CTPaxoBbiX ycayr ¢ uHbopmaumen,
nNpPeaocTaBAAemMoli NyTem pas3melleHMAa Ha oduUMANBbHOM CcailTe B MOpAAKe, NpenyCMOTPEHHOM
nyHKTOMm 2.3.1, He TpebyeT PpuKkcaumu.

3.2.11. CrtpaxoBas oOpraHusaumMa WCKNOYAeT MNPEnAaTCTBUA K OCYLLECTBJAEHUIO MoJsydaTenem
CTPaxoBbIX YCAYr B MecCTax, npeAHasHayeHHbIX A48 WX 06CAYKMBaHWA (3aKAOYEeHWA [A0roBopos
CTPaxoBaHMUsA, Npuema AOKYMEHTOB O MPU3HaHUK COBLITUA CTPAXOBbIM CNyYaem), ayamos3anmcu, Buaeo-
nnn GOTOCbEMKN NpoLecca B3aMMOAENCTBMA CTPAXOBOM OpraHmn3aLmMm C Noaydyatenem CTpaxoBbIxX yeayr
N AOKYMEHTOB, CBA3aHHbIX C OKa3aHWEM CTPaxOBbIX YCAYr HEMnocpeacTBEHHO MO/ydaTento CTPaxoBbIX
YyCAyr, eciv OH yBeAOMW/A pPaboTHWKA CTPaxoBLLMKA O COOTBETCTBYIOLLEM HaMepeHuW A0 Hadana
OCYLLECTB/IEHUA 3aNnCK U (MAKN) CbEMKM.

3.3. Mpasuna B3aMMOAEﬁCTBMH CTanOBOﬁ OopraHu3ayunm C nonyvyatesIaMum CTPpaxoBbiX yCayr npu
UCNOJIHEHUM A0rosopa CTpaxoBsaHUA



3.3.1. CrtpaxoBasi oOpraHuMsauMa nNpu 3aKJlOYEeHUW [OoroBopa CTpaxoBaHua WHOpMUpyeT
noaydyatens CTPaxoBblX ycAyr o6 agpecax MecT npuema AOKYMEHTOB MNPV HacTynaeHuu cobbiTuiA,
MMeIoLWMNX NPU3HAKM CTPaxoBOro C/yyas, B TOM YMCAE O BO3MOMKHOCTM Npuema TaKMX AOKYMEHTOB B
3/1eKTPOHHOW dpopme, ecin Takaa BO3MOMKHOCTb NPeaycMOTPEeHa YCNOoBMAMM A0roBopa WAM NpasBuA
CTPaxoBaHMUsA, a TaKXKe CBOeBpemMeHHO WMHGOPMUPYET MosydaTesieit CTPaxoBbIX YCAyr 06 M3meHeHUaAxX
TaKMx agpecos Ha odULUMaNbHOM CaiTe, a TaK¥Ke HemnocpeAcTBEHHO MOJydYaTeNAa CTPAxoBbIX YCAYr Npu
ero obpalieHnn. B caydyae HEBO3IMOXKHOCTM WMHOOPMMPOBAHMA MOJydYaTeNA CTPaXoBbIX YCAYr A0
HacTynieHna cobbiT1A, MMEIOLLLEro NMPU3HaKK CTPaxoBoro ciy4yasn, ob agpecax npMema AOKYMEHTOB Npu
HacTynieHUn Takux cobbITUI, CTpaxoBas opraHusauma obecneynMBaeT CBOEBPEMEHHOEe MoaydYeHue
YKa3aHHbIX CBEAEHMIN MoCcpeAcTBOM TenedOHHOW CBA3WM, MO 3/EKTPOHHOW MNOYTe, a TaKKe MHbIM
cnocobom, B Cnydae yKasaHWA ero B AOroBOPE CTPaxoBaHWA, Npu obpalleHMmM noaydatens CTpPaxoBbix

ycnyr.

3.3.2. Mocne TOro, Kak CTPaxoBOW OpraHW3aLMu CTaso M3BECTHO O HACTyrn/ieHuu cobbiTus,
MMEIOLLLEro NPU3HaKM CTPaxoBOro C/yyas, Mo 3anpocy MnoJsyyaTens CTPaxoBblX YCAYr OH AO/KEH ObiTb
NPONHGOPMUPOBaAH:

1) 060 BCcex NpeayCMOTPEHHbIX AOrOBOPOM W (MAM) NpaBuNamu CTPaxoBaHUA HEOBXOAMMbIX
NEeNCTBUAX, KOTopble Noay4YaTeNb CTPAxOBbIX YCAYr [AO/KEH NpeAnpuHATb, U 060 BCEX AOKYMEHTaX,
npeacTaBneHne KoTopbix 06s3aTelbHO AN PAaCCMOTPEHMA BOMNPOCa O MPU3HAHUKU COBbITUA CTPAXOBbIM
cnydyaem U onpeaenieHMAa pasmepa CTPaxOoBOK BbiMAaThl, a TaKKe O CPOKax NPOBEAEHUs YKa3aHHbIX
AeNCTBUIN U NpeacTaBNeHUA JOKYMEHTOB;

2) 0 NpeayCMOTPEHHbIX AO0roBOpOoM M (MAM) npaBuMnamu cTpaxoBaHua ¢dopme M cnocobax
OCYLLECTBNEHMUA CTPAXOBOW BbINAATbl U NOPAAKE UX U3MEHEHWA, HanpaBieHHbIX Ha obecneyeHne npas
nonydyaTens CTPaxoBbiX YCAYr Ha NOJyYeHWe CTPaxoBOK BbiMAaTbl yAO6HbIM ANA Hero cnocobom U3
yncna yKasaHHbIX B 4OroBOpe CTPaxoBaHMA.

NHpopMMpOBaHME OCyLLeCTBAAETCA B MNOPAAKe, NpeayCMOTPEeHHOM AOorosBopom W (Mam)
npasuaamm cTpaxoBaHusa, c cobntogeHnem TpebosaHuii pasgena 2 CtaHgapTa.

3.3.3. o ycTHOMY WMAW NMUCbMEHHOMY 3anpocy MoJy4YaTenAa CTPAXOBbIX YCAYr, B TOM 4ucne
NoJsly4EHHOMY B 3N1EKTPOHHON POopMe, B CPOK, HE NPEBBILLAMOLLNI TPUALATU SHEN C MOMEHTA NONYYEHUA
TAKOro 3anpoca, MNpW YCNOBUM BO3MOXKHOCTM MAEHTUOMKALMM MONydYaTenAa CTPaxoBblX YCAYr B
cooTBeTcTBMM C TpeboBaHuamu PepepanbHoro 3akoHa oT 27 wuwoHA 2006 roga N 152-9®3 "O
NepcoHanbHbIX AaHHbIX", CTpaxoBas opraHM3auMAa NOCAe NPUHATUA PELIeHMA O CTPAxXOBOM BbinsiaTe
npepocTasafeT MHPopMaL Mo O pacdeTe CyMMbl CTPAXOBOM BbINAATbl, KOTOPAA A0/KHA BKAOYATD:

1) cTpaxoByto cymmy (ee 4acTb) MO JIMMHOMY CTPAXOBaHWIO, 33 WUCKAOYEHWEM MEAMULMHCKOro
CTPaxoBaHMsA, noasexallyto BbinaaTe (AMO6O 3a4eTy B YacTM OMATbl B3HOCOB MPU OCBOOOXKAEHWUU OT
yNNaTbl B3HOCOB B pe3y/ibTaTe BPeAa XU3HU U 340POBbIO MO CTPAXOBAHUIO KU3HWU) MAN OKOHYATE/IbHYIO
CYMMY CTPaxoBOro BO3MELLEHWs, NogerKallyto BbinaaTe, No UMyLL,ECTBEHHOMY CTPaxoBaHUIO U (KMan)
YKa3saHMe Ha KomneHcaumio yuiepba B HaTypasibHON dopme, C MepeyHem MMYLLECTBa, NepeaaBaemoro
noJsiy4aTesto CTPaAxXOBbIX YCAYT B KaYecTBe CTPAXxOBOro BO3MELLEHWUA, PEMOHTHbIX (BOCCTaHOBUTE/bHbIX)
paboT, MHbIX AENCTBMI MO CTPAXOBOMY BO3MELLLEHWUIO B HaTypasibHON popMme;

2) nopAAoK pacyeTa CTPaxoBOW BbINAATbI;

3) McUepnbIBalOWMI NepedyeHb HOPM Mpasa U (MAK) YCAOBUIA AOrOBOPa CTPaxoBaHWA U NpPaBuA
CTpPaxoBaHMsA, 06CTOATENLCTB M AOKYMEHTOB, Ha OCHOBAHMM KOTOPbIX MPOM3BEAEH pacyerT.

B cnyyae Hannuma B Aorosope U (MAM) NpaBmaax CTpaxoBaHMA YCAOBUA OCYLLECTBAEHMA BbINAaTbI
C YYeTOM M3HOCa 3aCTPaxOBaHHOrO MMYLLECTBA CTPaxoBas OpraHuW3auua NpeaocTaBAdeT nosydatento
CTPaxXoBbIX YCAYr MO €ro NMMCbMEHHOMY 3amnpocy MUCbMEHHbIA pacyeT CyMmbl CTPAXOBOW BbINAaThbl C
YKa3aHWeM CBeAeHNn o NpUMeHeHHOM MopAAKe pacyeTa M3HOCa 3aCTPAaxoBaHHOIO MMYLLECTBa.



3.3.4. Mo NnUCbMEHHOMY 3anpocy NoJsiydyaTens CTPaxoBblX YCAYr CTPaxoBaA OpraHM3auma B CPOK, He
npesblWaloWnin Tpuauatm aHein, obasaHa NpeaocTaBUTb eMy B MUCbMEHHOM BWAE MCYEPMbIBAIOLLYIO
NMHPOPMaLMIO U AOKYMEHTbI (B TOM YMCAe KOMUU AOKYMEHTOB U (MAK) BbIMUCKM U3 HUX), HA OCHOBaHWUK
KOTOPbIX CTPaxoBOW OpraHunsaumein 6bi10 NPUHATO pelleHne O CTPAxoBOW BbiniaTe (3a UCKAOYEHUEM
[OOKYMEHTOB, KOTOpble CBMAETENbCTBYIOT O BO3MOMHbIX MPOTMBOMNPABHbIX AENCTBMAX MNoyvaTens
CTPaXoBbIX YCAYT, HaNpPaB/AeHHbIX Ha NOJlyYeHNe CTPaxoBOoM BbiNAaThl), 6ECNNaTHO OANH Pa3 MO Kaxaomy
CTPaxoBOMY C/yYato. YKasaHHanA MHPOPMALMA M AOKYMEHTbI NPeaoCTaBAAOTCA B TOM 06beme, B KaKom
3TO He NPOTUBOPEYUT AENCTBYIOLLEMY 3aKOHOA4ATENbCTBY.

3.3.5. B ciiyyae oTcyTCTBMA NPaBoOBbIX OCHOBAHUI A4 OCYLWLECTBAEHMA CTPAX0BOM BbinaaThl (ganee
- peweHue 06 0TKase) CTpaxoBas OpraHM3aLMaA B TeUeHUe Tpex pabounx gHel nocae NPUHATUA peLlleHnn
06 OoTKase MHbOPMUPYET NoyYyaTens CTPaxoBbIX YCAYr B MMCbMEHHOM BuAe 06 OCHOBaHUAX NPUHATUA
TAaKOro peLleHnn CO CCbINKaMW Ha HOPMbI MpaBa U (MAM) YCAOBMA AOroBopa CTpaxoBaHWUA M MpaBua
CTPaxoBaHMA, Ha OCHOBAHWW KOTOPbIX MPUHATO peweHne 06 oTKase. YKasaHHaa WHdopmauma
npeaocTaBseTcA B TOM 06beme, B KAKOM 3TO He NPOTUBOPEYUT AeNCTBYIOLLEMY 3aKOHOAATENbCTBY.

CTpaxoBaA opraHuM3auMa Mo NUCbMEHHOMY 3ampocy MojydaTens CTPaxoBbiX YCAYr B CPOK, He
NpesbIWaloWnin TpMALaTU AHel, NpeaoCTaBAAET AOKYMEHTbI (B TOM YMCae KOMUU AOKYMEHTOB U (Mau)
BbIMMCKM U3 HUX), 060CHOBbIBatOWME pelueHne 06 oTKase, becnaaTHO oAMH pas No ogHoMY cobbITUIO, 3a
WCK/IOYEHNEM AOKYMEHTOB, KOTOPble CBUAETE/NbCTBYIOT O BO3MOMKHbIX MPOTMBOMNPABHbIX AEWCTBUAX
noay4YaTens CTPaxoBbIX YCAYr, HANPaBAEHHbIX Ha NOJlyYeHMe CTPaXoBOW BbIMAaTbI.

3.4. MuHMManbHble CTaHAApPTbl 06CAyXMBaAHUA MNoJsyyaTenen CTPaxoBbIX YCAYr, Kacalouimecs
BOCTYMHOCTU U MmaTepuanbHoro obecneueHna opurcos CTPaxoBbIX OpraHU3aLnii

3.4.1. CrtpaxoBana opraHusauusa obA3aHa obecneuntb cooTBeTCcTBME OdUCca YCTaHOBNEHHbIM
CaHUTAPHbLIM U TEXHWUYECKMM MpaBuIaM U HOPMam, B TOM uyucie obecneynmTb Ha/lMyYMe OCBELLEeHMUS,
noggep:kaHne AOMyCTMMOM TemnepaTypbl BO34yxa, a TakxKe obopypoBaHue oduca MHBEHTApPEM U
mebenblo, pPacxogHbIMM MaTepuanamu, HeobxoAMMbIMM ONA B3aMMOLENCTBUA C MOAy4vaTeNsamu
CTPAxoBbIX YCAYr, B TOM YnC/e ANs 3aKA0YEHNUA LOrOBOPOB CTPAXOBaHMA, NPUemMa 3aaBNEeHUI U ApYyrux
obpalleHunin oT nonyyaTenenm CTPaxosbixX YCAYr.

3.4.2. CtpaxoBasi opraHmM3aums npu npueme 3asBJeHUNA N 3aKNHOYEHUN LOrOBOPOB CTPAXOBaHMA C
nosiy4aTesIaIMM CTPAXOBbIX YC/AYF, 3@ WCK/AOYEHMEM C/ly4aeB 3aK/OYEeHWs [0roBOPOB CTPAXOBaHUA
nocpeacTBOM MHPOPMALMOHHO-TENEKOMMYHUKaUMoHHON cetn "MHTepHet", o06a3aHa obecneuynTb
cobnoaeHne MUHUMANbHBIX YCI0BUIA 06CNYKUBAHWUA MOAYyYaTENei CTPAXoBbIX YCAYT, B TOM YUCAEe:

1) B oduce cTpaxoBOl OpraHM3auUMKW, B KOTOPOM OCYLLECTBASETCS 3aK/lOYeHMe [O0roBopoB
CTpaxoBaHMA, A0/IXKHA pa3melatbca MHPopmauusa, ykasaHHana B nyHKTe 2.1.1 CtaHaapTa;

2) paboOTHMKM CTPAxoBOI OpraHM3aL K, HenoCpPeACTBEHHO B3aMMOAENCTBYIOLME C NOAYyYaTeNAMM
CTPaXoBbIX YCAYr, AO0AXHbI 06/1adaTh AOCTYNHbIMKU AN 0603peHMA MOo/ydYaTeNAm CTPaxXoBbiX YCAyr
CpeAcTBamM BU3yaNbHOM UAEHTUOUKALMM, coaepKalLMMU GaMUANIO, UMA U AOMKHOCTb PabOTHUKA;

3) B odmce CTpaxoBOi OpraHM3auMM A0NKHA BbiTb obecnedeHa BO3MOMKHOCTb NPeAoCTaBieHnn
YC/yr B COOTBETCTBMM C Ha3HaveHnem odurca 1 NOTHOMOYMUAMM ero PaboTHUKOB;

4) B odpuce CTpaxoBON opraHM3aLMM pekomeHayeTcs obecneuntb BO3MOMKHOCTb 06CAYKMBaHUA
noaydyatenen CTPaxoBbiX YCAYr C OFPaHUYEHHbIMW BO3MOMKHOCTAMM 340POBbA C yyeToM TpeboBaHuit
3aKOHOAATeNbCTBa O COLMANbHOM 3alumMTe WMHBAAWAOB, BKAKOYAA AOMYCK CypAOnepeBoAqYMKa W
TMdnocypaonepeBoaYMKa, BO3MOMHOCTb YyBeNMYEHUA W (MAKM) 3BYKOBOrO BOCMPOM3BEAEHMA TeKCTa
[OOroBOpa CTPaxoBaHWMA W WHbIX OOKYMEHTOB, MOAMNUCHIBAEMbIX MOAy4aTesieM CTPaxoBbIX YCAYT,
BO3MOXHOCTb MevyaTu AOKYMEHTOB, COAepKalmx MHPOPMaLUMIo, yKasaHHyo B nyHKTe 2.1 CtaHaapTa, C
MCMO/Ib30BaHNEM YBEIMYEHHOTO pa3mepa WpKndTa, OKasaHWe MHO NOMOLLM B NpeosoneHnmn 6apbepos,
NPenATCTBYIOLWMX NOAYYEHUIO ANLAMU C OFPaHUYEHHbIMM BO3MOXHOCTAMM 340p0BbA MHGOPMaUUK O



CTPaxoBbIX YCAyrax HapaBHe C APYrMMU AULLaMM.

3.5. Tpe6boBaHma K paboTHMKaAM  CTPaxoBOW  OpraHM3auUuM,  OCYLLECTBAAIOLNM
HenocpeAcTBeHHOe B3aMMOAEeNCTBME C NoAYyYaTeNAMM CTPaXoBbIX YCAYT, a TaKXKe NopAAKY NPOBEPKU
COOTBETCTBUA AaHHbIX PaboTHMKOB TpeboBaHMAM

3.5.1. PabOTHWMKM  CTPaxoBOM  OpraHM3aumKu,  OCYLLeCTBAANOWME  HenocpeacTBeHHoe
B3aMMOAEeNCTBME C MOJydaTeNAMMN CTPAXOoBbIX yCayr, 0b6A3aHbl BnageTb MHGopmaumnen, Heobxoanmonm
ONA  BbINOJHEHMA [OMKHOCTHbIX 00sA3aHHOCTEN, MNPEeAYyCMOTPEHHbIX TPYAO0BbIM [OrOBOPOM MU
BHYTPEHHMMW OOKYMEHTAMM CTPaxOBOM OpraHusaumun u uHbopmaumein, onpegeneHHoin B nyHKTe 2.1
CTaHgapTa, a TaKXe ymeTb B AOCTyMHOW dopme npenocTaBUTb MOyYaTento CTPaXoBbIX YCAyr 3Ty
nHpopmaumio.

3.5.2. CtpaxoBasa opraHusauma obsasaHa NpoBoAauTb obydyeHMe PabOTHWMKOB, OCYLLECTBAAOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C NOJyYaTeNIAMM CTPAXOBbIX YCAYT, C LeNblo NOAYYEeHUn, N3ydyeHnn
N 0B6HOBMEHNA MHPOPMALMKM, yKasaHHOW B nyHKTe 2.1 CraHAapTa, M NPeAnpUHUMAThL MHble Mepbl,
cnocobcTeytowme obecneyeHnto BbICOKOro ypoBHA nNpodeccuoHanmama paboTHUKOB, OCYLLLECTBAAOLLMX
HenocpeacTBeHHOE B3aMMOAENCTBME C NOYyYaTeNAMN CTPAXOBbIX YCAYT.

3.5.3. ObyyeHune, npegycmoTpeHHoe nyHkTom 3.5.2 CtaHgapTta, NpoBOAUTCA B COOTBETCTBMU C
BHYTPEHHMM [OKYMEHTOM CTPaxOBOW oOpraHuWsaumn, paspabotaHHbim ¢ ydyetom CTaHgapTa M
npesycMmaTpuBatoLLUM:

1) nopagok onpedeneHWa  NepedyHs  AO/KHOCTEM  pabOTHMKOB,  OCYLLECTBAAIOLWMX
HenocpeacTBeHHOE B3aMMOAENCTBME C NOYyYaTeNAMMN CTPAXOBbIX YCAYT;

2) nopsdoK nposeaeHna obyyeHMa PabOTHWMKOB, OCYLLECTBAAIOWMX HEnocpeaCcTBEeHHoe
B3aMMoOZencTBMe C NoayYyaTensaMm CTPaxoBbIX YCAYr;

3) TpeboBaHMA K NEPUOAMYHOCTM MNPOXOMKAEHMSA COOTBETCTBYIOLLMX OBYYalOWMX MEpPOonpUATUIA
pPaboTHMKAMM, OCYLLECTBAAIOLWMMMN HEMNOCPeACTBEHHOE B3aMMOAENCTBME C MO/ydYaTeNamu CTPaxoBbIX

ycnyr;

4) nopAgoK npoBeAeHMA  NPOBEPOK  KBanubMKaumMmM  pabOTHMKOB,  OCYLLECTBAAOLLMX
HenocpeacTBeHHOE B3aMMOAENCTBME C  NOAyYaTeNAMM  CTPaxoBbIX ycayr, obecrneymBalomx
BO3MOXHOCTb OLLeHKM KayecTBa Takoi paboTbl;

5) cnocob ¢uKcaunm pesynbTatos obyyeHns paboTHUKOB, OCYLLECTBAAIOWMX HEMOCPEACTBEHHOE
B3aMMoOZeMncTBMe C Noay4yaTensaMm CTPaxoBbIX YCAyr.

3.5.4. PaboTHMKM  cTpaxoBoW opraHuMsaumu,  OCylecTsasloWMe  HenocpeaCTBEeHHOoe
B3aMMOAENCTBUE C NONyYaTeNAMM CTPAXOBbIX YCAYF, AONYCKAOTCA K paboTe ¢ nonyyaTensimu CTpaxoBbix
YCAYr TONbKO NOC/e MPOXOXKAEHMA obydeHua, npeaycmoTpeHHoro nyHKktom 3.5.2 CraHpaprTa.
PaboTHUKM, He Npolwealwme obyyeHme, ONYCKaOTCA K paboTe ¢ NoAy4aTeENAMM CTPAXOBbIX YCAYT TONbKO
COBMECTHO € paboTHMKOM, Npolweawmm obyyeHne, U NOL €ro KOHTPOJIEM, HA YCIOBUAX, ONpPeseneHHbIX
BHYTPEHHMM AOKYMEHTOM CTPAaXOBOM OpraHu3aLmu.

4. PaccmoTpeHue obpalyeHunit nonyyatenen cTpaxosbiX yCayr.

4.1. Nopaaok paccmoTpeHua obpalleHunii nonyyaTenein CTPaxoBbiX ycayr

4.1.1. ObpalieHuns, NOCTyNMBLUNE B CTPAXOBYHO OPraHM3aumio OT NoyYaTensa CTPaxoBbIX YCAYr UK
ero npeAcTaBuTeNsA, B TOM YnCae NepeagpecoBaHHble M3 OpraHoB rocyAapCTBEHHOW BAacTW, OpraHoB
MECTHOTO CamMoynpPaB/ieHUA 1 UHbIX OPraHU3auunin, noanexkart 06s3aTelbHOMY PaCCMOTPEHMIO.

4.1.2. ObpalieHuns, NoCTynNuBLLME B INEKTPOHHON dopme, nNoanexaT PacCMOTPEHMIO B NOPAAKE,



npeaycMoTpeHHOM HacTosAWwmMm pasgenom CraHgapTta. Cnocobbl npuema obpalleHuii B 3/1eKTPOHHOM
dopme [0MKHbI ObITb OonpeaenieHbl CTPAXOBOM oOpraHuMsaumein n onybanKoBaHbl Ha oduLMANbHOM
calite. Mcnonb3oBaHWe NMYHOTO KabWHeTa ABASETCS OAHMM W3 Hagnexawmx cnocoboB obmeHa
COOBLWEHNAMN MEXKAY NONyYaTeENEM CTPAXOBbIX YCAYT U CTPAXOBOM OpraHu3aumnen.

4.1.3. Noctynuslee obpalleHne NoanexunT 06a3aTelbHOM PEerucTpaumm B TeyeHume Tpex paboumx
AHel. CTpaxoBas opraHusaums WMHPOPMMpPYeT Moay4vyaTensa CTPAxOBblX YCAYr O MOJAYYEHUU €ro
obpalleHma (npu noctynneHun obpauieHns B BymarkHoW ¢opme Takoe UHbOpmMMpPOBaHUE
OCYLLECTBAIAETCA MO 3aMpocy Noay4aTena CTPaxoBbiX YCAyr).

4.1.4. TpegenbHbii CPOK paccmMoTpeHua obpalleHua cocTaBnsfeT TPUAUATb AHEW C MOMEHTA
pernctTpaunmn obpalleHms, 33 UCKAOYEHUMEM C/Iy4aeB, KOrAa A/1a OTBeTa Ha obpalieHne HeobxogMmo
nposeaeHWe NPoBepPKM (3KCNepTU3bl) U (MNK) NOAYYEHUS LOKYMEHTOB OT APYrMX OpraHM3auuii, 0 Yem
nosly4yatesib CTPaxoBbIX YCAYr AO/KeH OblTb MUCbMEHHO YBEAOMJIEH CTPAxOBOM OpraHusauuven B
YCTAHOBNEHHbIA ONA paccMOTpeHusa obpalleHuit cpoK. NTtorom paccmoTpeHuns obpalleHua asnseTcA
HanpaB/fieHMEe MOTMBMPOBAHHOINO OTBETA MNOAYYaTENO CTPAXOBbIX YCAYr WAM NPUHATUME pelleHus ob
ocCTaBneHMn obpalleHms 6e3 oTBeTa B C/lyYanx, NpeaycMoTpeHHbIX nyHKTom 4.1.8 CtaHaapTa.

4.1.5. OtBeT Ha ob6palleHne NoANNCbIBAETCA PYKOBOAUTENEM CTPAXOBOW OpraHM3aLumn UAn MHbIM
YNO/HOMOYEHHbIM JINLLOM M NOANEKMUT 06A3aTENbHON perncTpaumm.

4.1.6. OTBeT HanpaBaseTcA No aapecy, yKasaHHOMYy B obpalleHuu, nMbo UHbIM cnocobom no
3aAB/IEHMIO MOJIyYaTeNa CTPaxoBbix ycnyr. Mo yCMOTPEHMIO CTPaxoBOW OpraHusaumMm Konua oTBeTa
MOXeT bbiTb AONONAHUTENbLHO OTMNPaBAeHa MO aapecy, NpeaoCcTaB/NeHHOMY MoJ/ydaTeNem CTPaxoBbiIX
YCAYT NpUY 3aKN0YEHMM I0rOBOpa CTPaxoBaHMA, UK Mo agpecy, coobuieHHOMY NoydaTeNem CTPaxoBbIX
YCAYr B NOPAZIKE U3MEHEHUS NepCoHasbHbIX AaHHbIX B COOTBETCTBMU C TpebosaHuamu PeaepanbHoro
3aKoHa oT 27 uioHA 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBUM C YCAOBUAMMU
[0roBopa CTPaxoBaHMA WM B COOTBETCTBMWU C BHYTPEHHMM [AOKYMEHTOM O MepPCOHabHbIX [AaHHbIX,
YTBEPXAEHHbIM CTPaxXxOBOW opraHusauunen. B cnyyae HanpasneHus obpalleHna oT MMeHU noJsyyaTtens
CTPaxoBbIX YCNYr ero npeactaBuTenem, AeMCTBYOWMM Ha 3aKOHHOM OCHOBaHUW, UAU alBOKaTOM OTBET
Ha Takoe obpallleHne HanpasBAAeTca MO aApecy, yKasaHHOMY npeacTaBuTe/NIeM WM aABOKaToM B
obpalleHuun, c obasaTenbHOM Konuel No agpecy, NpeaocTaBAeHHOMY NoayyaTenem CTPaxoBbiX YCAyr.

4.1.7. CtpaxoBasa opraHusauma obasaHa A0BECTM A0 CBeAeHMA MoJslyyaTesieit CTPaxoBbIX YCAyr, B
TOM 4uMcCie nocpeacTsom nybAuMKaumMuM Ha oduuManbHOM caiTe, peKomeHZauuu Mo BKAKOYEHUIO B
obpalleHue cneayolein MHbopmaLmMm 1 AOKYMEHTOB (NPY UX HAANYUK):

1) Homep pO0roBopa, 3aKAOUYEHHOTO MeXAy noTpebuTenem CTPaxoBbiX YCAYF WU CTPaxoBOW
opraHusaumen;

2) n3noXKeHue cyuwiectsa TpeboBaHU M daKTUYECKMX OBCTOATENbCTB, Ha KOTOPbIX OCHOBaHbI
3anB/eHHble TpeboBaHMSA, a TaKKe A0Ka3aTeNbCTBa, NOATBEPKAAIOLIME 3TN 0O6CTOATENLCTBA;

3) HaumeHoBaHWe MoApasAeNeHus, AOMKHOCTU, GaMUANK, UMEHM, OTYecTBa (NP HaAnymm)
paboTHMKa CTpaxoBoli opraHusaLUmm, aeicTema (6es3nencTens) KOToporo ob6xkanyoTcs;

4) KONUKU AOKYMEHTOB, NOATBEPKAAIOLLMX N3NOXKEHHbIE B 0bpallleHMn obcToATeNbCTBA.
4.1.8. OTBeT Ha obpallleHMe He AAeTCa B CNeAyHOLLMX CyYanaX:

1) B 0bpalleHnn HegOCTaTOYHO AaHHbIX A5 onpeaesieHMa NoaydYaTens CTPaxosbIX YCAYT;
2) TeKcT obpalleHna He NoAAaeTCs NPOUTEHNIO;

3) B 0obpalleHUM CoaepKaTCa TONbKO Te BOMPOCbI, Ha KOTOPble NO/yYyaTento CTPaxoBbiX YCAyr
paHee AaBa/cA OTBET MO CYLLECTBY, U NPW 3TOM B 06paLLeHnn He NPUBOAATCA HOBble A0BOAbI;



4) B obpalleHUN coaepkatcA HeueH3ypHble AMB0 OCKOpPBUTENbHbIE BblPAXKEHWUA, Yrpo3bl
MMYLLLECTBY CTPaxOBOW OpraHm3aumMu, UMyLLECTBY, KMU3HU U (MAK) 300P0BbI0 PabOTHMKOB CTPaxoBOW
OpraHM3aLMK, a TaKKe YN1eHOB UX CemMel;

5) obpalleHue aBnaeTca peknamoit n (unun) obnagaeT npMaHakaMm MaccoBoi (cnam-) paccblfiku;
6) 13 obpalleHna NPAMOo cneayerT, YTo OHo He TpebyeT oTeeTa.

4.1.9. O6pauweHne, B KoTopom obxanyetca cyaebHoe peleHWe, BO3BpaLLAETCA /uLYy,
HanpasuBLemy obpalleHue, C pasbACHEHWEM NopsAaKa 06Kan0BaHNA AaHHOro cyaebHoro pewweHus.

4.1.10. Cpoku xpaHeHWs obpaleHnin M MaTepuasoB WX PACCMOTPEHMSA YCTaHAB/MBAOTCA
BHYTPEHHMMW LOKYMEHTAaMM CTPAXOBOM OpPraHM3aLMn U AO/XKHbI COCTaBAATb HE MEHEee ABYX /IeT CO AHSA
pernctpauunun obpalleHma. YKasaHHble JOKYMEHTbI XPaHATCA B BYMarKHOW U (MAK) 31eKTpoHHOI popme.
BHe 3aBMCMMOCTM OT BbIGpPaHHOro cnocoba XpaHeHUs CTpaxoBas opraHusauusa obssaHa obecneynTb
[OCTYyN K YKasaHHbIM obpalyeHnam (gOoKymeHTam) M oTBeTaM Ha obpalleHUs BCeX 3anHTepPeCcoBaHHbIX
CTOPOH.

4.1.11. CtpaxoBas opraHM3auma yTBepKaaeT NopAA0K aHaAn3a obpalleHNn U NPUHATUA peLleHnit
0 UenecoobpasHOCTU NPUMEHEHUSA Mep, HamnpaBAEHHbIX Ha YAydlWeHWe KavecTBa O6CNyKMBAHUA
nonyyatenein GUHAHCOBBLIX YCAYr, MO pe3y/abTaTamM aHanu3a obpalweHuin. AHaNN3 obpalLeHUin AoNXKEH
NPOBOANUTLCA HE peXe, Yem NO UTOram KBapTana.

4.1.12. CrpaxoBas opraHusauma obasaHa exeroaHo nNpeacTaBAATb B CaMOperynpyemyto
opraHusaumio otyeT 06 obpalleHMAX NoayvaTenem CTPAxXoBbIX YCAYr 3@ KaneHZApHbI rog, B NopaaKe,
YCTaHOBNEHHOM BHYTPEHHMM OKYMEHTOM CAMOPErY/IMPYEMOI OpraHn3aLmu.

4.2. Peannsauua npasa nonydyatens CTPaxoBbiX YCAYr HA Ao0cCyAebHblii NOpPAAOK paspelleHus
cnopos

4.2.1. B cnyyae NocTynaeHus NpeTeH3uu OT Nosyyatens CTPaxoBbiX YCAYr BBUAY BO3HUKHOBEHUA
cnopa, CBA33aHHOrO C WCMNOJHEHMEM [OroBopa CTpaxoBaHWA, CTpaxoBas opraHu3auusa obasaHa
obecneynmTb PacCMOTPEHME TaKON MNPeTeH3MM B MOPAAKE, YCTAHOBJAEHHOM 3aKOHOM WU  (uau)
onpeaeneHHOM B 4OrOBOPe CTPaxoBaHMA.

4.2.2. Tpy HaAN4YUK B AOrOBOPE CO CTPAXOBOW OpraHM3aLmMen YyCa0BUA O NPUMEHEHUN NpoLeaypbl
MeAMaLmMm BO3HUKLLMIA CNOP MeXAy CTPaxoBOi opraHM3aumeit u nofyyatenem CTPaxoBblX YCAYT AOKeH
6bITb YPErynnMpoBaH ¢ UCNo/ib3oBaHMEM MeANATMBHbIX NpoLeayp.

4.2.3. Mcnonb3oBaHMe YKasaHHbIX MNpoueayp He AULIAET NoaydaTens CTPaxoBblX YCAyr npasa Ha
cyaebHyI0 1 UHYI0 3aLLMTY CBOMX NPaB U 3aKOHHbIX MHTEPECOB.

5. YcnoBuAa U NOPAAOK NPUMEHEHMA CTaHO4ApTa B C/yyae 3aK/AlOUEHUA TPeTbUM /IMLOM,
AEWCTBYIOLMM MO NOPYYEHUIO CTPAXOBOW OpraHM3auMmM OT ee MMEHM U 3a ee cueT, AOrOBOPOB
CTPaxoBaHuA

5.1. MpumeHenne CTaHpapTa B CAyyae 3aKNOUYEHUA TPETbUM NULOM, AeiCTBYOWMM no
NOPYyYEHUIO CTPAXOBOM OpraHn3aLumn OoT ee MMEHU 1 3a ee cyeT, A0roOBOPOB CTPaxoBaHUA

5.1.1. B cny4yae 3ak/lOMEeHMA [0roBopa CTPaxoBaHMA TPeTbMM ANLOM, AENCTBYHOLWMM MO
NMopy4YeHU0 CTPAxOBOW OpraHM3auMM OT ee MMEHM U 33 ee cyeT (ganee - CTPAXOBbIM aAreHTOM),
NPUMEHAIOTCA NpaBuaa, YCcTaHoBAEHHble CTaHgapToM, C 0cobeHHOCTAMM, NpPesyCMOTPEHHbIMM
HaCcToALLUM pa3aesiom.

5.1.2. CtpaxoBasi opraHusauma obasaHa BK/OYaTb B 4OrOBOP CO CTPAXOBbIM areHTOM MOJIONKEHUS,
06a3blIBalOLLME CTPAXOBOro areHTa cobatoaatb TpebosaHua CtaHaapTa. OTBETCTBEHHOCTb 3@ HapylleHue



CTPaxoBbIM areHTom TpeboBaHmMit CTaHAapTa HeceT CTpaxoBasa opraHMU3aLms.

5.2. OcobeHHOCTM npumeHeHuAa CTaHAApTa A4 CTPAXOBbIX areHToB MpU NpenocTaB/lieHUU
MH$opmaLmm

5.2.1. CtpaxoBble areHTbl NpPenoCTaBAAIOT MNOAYYaTENAM CTPAXOBbIX YCAyr WHGOPMAUMIO,
YKa3aHHyto B NyHKTe 2.1 CtaHAapTa, B NnopAAKe, yCTaHOBAEHHOM pa3genom 2 CtaHaapTa.

5.2.2. CTpaxoBoli areHT pasmellaeT MHPOpPMALMIO, yKasaHHyl B nyHKTe 5.2.1 CraHgapTa, Ha
csoem odpuumManbHOM caiTe (Mpu ero Haamummn) n B oduce (Npu ero HanMumMm), Npu sTom MHGopmaLms,
yKazaHHaa 8 nyHkTe 2.1 CraHgapTta, MoxeT ObiTb pasmelleHa B BUAE CCbIIKM Ha COOTBETCTBYHOLIME
pasgensl odMUMANbHOIO CailTa CTPAxoBOW OpraHM3auMm, OT MMEHM M 3a CYET KOTOpPOiN AencreyeT
CTPaxoBOW areHT.

5.3. OcobeHHOCTM npumeHeHua CTaHpapTa [NA CTPaAXOBbIX areHTOB NpPU  3aKAlOUYeHUM,
M3MEeHEeHUM, UCMOTHEHUN, PACTOPXKEHUU M NPeKpaLLeHUn 40roOBOPOB CTPaXxoBaHUA

5.3.1. MNopAagoK B3aMMOAENCTBMA CTPAXOBOro areHTa C NOy4yaTensiMmm CTPaxoBbiX YCAyr npu
3aKN0YEHMU, M3MEHEHUMU, MCMOAHEHUM, PACTOPNKEHUW M MpPeKpalleHMM [OOroBOPOB CTPaxoBaHMA
yCTaHaB/AMBaETCA AOTOBOPOM MEKAY CTPAXOBbIM areHTOM M CTPaxoBOM opraHusaumein c cobaogeHvem
npasu, NpeaycMoTPeHHbIX pasaesnom 3 CtaHaapTa.

5.4. OcobeHHOCTM npumeHeHua CTaHaapTa ANA CTPaXOBbiX areHTOB NpPU PacCMOTPeHUU
obpaleHunit

5.4.1. ObpaleHuns, NOCTynMBLUME K CTPAaxOBOMY areHTy, noasexat obsasaTe/nbHOM nepepaue
CTPaxoBOW OpraHM3auMM He Mo3gHee AHA ero MOCTYN/JEHUA K areHTy M PacCMOTPEHMIO CTPaxoBOM
opraHu3aumein B CPOKM M NopaaKe, NpeaycmMoTpeHHble pa3aenom 4 CtaHaapTa.

5.4.2. Nony4yaTenb CTPaxoBbIX YCAYr AO/MKEH ObiTb NPOMHGOPMMPOBAH CTPAXOBbIM areHToM o
nopaake paccMoTpeHusa obpaLleHnin ¢ yKasaHMem aapecoB U cnocoboB npuema obpaleHui.

6. OcywecTBneHMe camoperyampyemoi opraHusaumeint KOHTpPona 3a cobaogeHnem yneHamm
camoperyampyemoit opraHusaumum TpebosaHuit CtraHaapTa

6.1. Cnocobbl ocywecTBAeHUA KOHTPOAA 3a cobalogeHMem uneHaMu Ccamoperyinpyemoii
opraHusauum Tpe6osaHuii CTaHgapTa

Camoperynmpyemasn opraH1M3auma ocyLLecTeafeT:
1) npoBepKM coba0AEHUA CTPaXxoBbIMU OpraHusauuamm TpebosaHuii CtaHaapTa;

2) WHble KOHTPO/bHblE MEPONPUATUA, B TOM YMC/IE MEPONpUATMA, B XOAE KOTOPbIX
caMmoperyanpyemoit opraHusaumMen OCywecTBAAIOTCA AeNCTBMA MO  CO34aHWMI0  CUTyauuu AaaA
COBEpPLUEHUA CAENKM B UENAX KOHTPONSA COBAOAEHMA CTPaxoBbIMW OpraHuMsaumMamu TpebosaHWit
CraHaapTa Npu OKasaHWM CTPaxXoBbIX YCAYT.

6.2. TpeboBaHMA K NpoBeAEHUIO MeponpuUATUA, B Xoae KOTOPbIX camoperyanpyemoii
opraHusaumein ocyLecTBAAIOTCA AEACTBMA NO CO34aHMIO CUTYaLUN ANA COBEPLUEHUA CAENKMU B Lenax
KOHTpONA co6nioaeHua CTpaxoBbiMM opraHusauuamm TpebosaHuii CTaHgapTa npu  OKa3aHWUM
CTPaxoBbIX ycayr

6.2.1. Meponpusatna, B Xo4e€ KOTOPbIX CaMOpery/iMpyemon opraHusauuein OcCyLLecTBAATCA
OENCTBMA MO CO34AHUI0 CUTyaLUMM ANA COBEPLUEHWA COENKM B LENAX KOHTPoAA cobaoaeHus
CTPaxoBbIMW OpraHusaumamm TpebosaHuit CTaHAapTa MpU OKasaHWM CTPaXoBbIX YCAYr, NpPOBOAATCA



TPeTbMMM MLAMMU OT CBOEro MMEHM MO MOPYYEHMIO, 33 CYET M B MHTepecax Camoperyampyemon
OpraHM3aLMM Ha OCHOBAHUM rpaXKAaHCKO-NPaBoOBOro A40roBopa.

6.2.2. MeponpuaTua, B XOA4e KOTOPbIX CaMOPEryiMpyemMol OpraHusauuen ocyLecTBastoTCA
OEACTBUA MO CO34aHUI0 CUTyauMu O1s COBEPLUEHUS CAENKM B LENSX KOHTpoasa cobatogeHun
CTPaxoBbIMW opraHMsaumamm TpebosaHumii CTaHAapTa NPW OKa3aHWKM CTPAXOBbIX YCAYr, NpoBogATcA 6e3
npesBapuTeNbHOrO yBELOMIEHUSA MPOBEPSEMON CTPAxXxOBOW oOpraHusauuu. B ciydyae BbiABAEHUA
NPM3HAKOB HapylleHnn obasaTenbHbIX TpeboBaHU MHOPMALUA O MEpPONpPUATUAX, B XOA4E KOTOPbIX
CaMoOperyanpyemort opraHusauMein OCyLecTBASAITCA OeWCTBMA MO CO34aHMI0  CUTyauuu  Aans
coBeplleHns CAEeNKU B LEeNAX KOHTPons cobnlofeHUs CTPaxoBbiMM OpraHusauuamu TpeboBaHui
CTaHgapTa Npu OKasaHWUW CTPaXOoBbIX YCAYTr, AOMKHA OblTb NpeaocTaBieHa NpeacTaBUTeN0 CTPAXOBOM
OpraHM3aumMm HesameanUTeIbHO MNOC/IE 3aBepPLUEHNA TaKUX MEPOMNPUATUN.

6.2.3. MeponpuaTua, B XOA4e KOTOPbIX CaMOPEeryiMpyemMol opraHusauuen ocyLecTBaAstoTCA
OEeACTBMA MO CO34aHMI0 CUTyauMuM A0S COBEPLUEHUS CAENKM B LENsSX KOHTpoasa cobatogeHun
CTPaxoBbIMW opraHmn3aunsammn TpebosaHmuit CTaHgapTa NPM OKa3aHWKM CTPAXOBbIX YCAYT (338 UCKOYEHMEM
MEPONPUATUIN,  OCYLLECTBASEMbIX  AWCTAHLUMOHHO  C  WUCMONb30BaHWMEM  MHOOPMALMOHHO-
KOMMYHMKALMOHHbIX TEXHOJIOMMIA) MOryT NPOBOAMTLCA B MPUCYTCTBUM cBUAETenein. B caydae
HeobX04MMOCTM MpPU MNPOBEAEHUM TAKUX MEPONPUATUA NpUMeHseTcs GoTo- M BUAEOCbEMKA, UHble
cnocobbl dpmKcaymn.

6.2.4. Mo pe3synbTaTam MPOBEAEHUA MEPOMNPUATUIA, B XO4Ee KOTOPbIX CamoperyaMpyemoi
opraHu3auMen ocyWecTBAAITCA AEACTBMA MO CO34AHUI0 CUTyaLMU ANA COBEPLUEHUA CAENKM B LEeNax
KOHTPOAA COB/0AeHNA CTPAX0BbIMM OpraHusaumamm TpebosaHunii CTaHgapTa Npu OKasaHUKM CTPaXOBbIX
ycayr, TpeTbe ANLO, NPOBOAMBLLEE TAKOE MEPONPUATHE, NepeaaeT B CaMOpPerynpyemyto opraHn3aumio
MUCbMEHHbIA OTYET WM BCe MNOATBEpPNKAAOWME AOKYMEHTbl (BMAeosanucb, $GOTO3anUCb W UHblE
maTepuanbl) Ha pPacCMOTPeHMEe B COOTBETCTBMM C BHYTPEHHMM CTaHAAPTOM CaMOperyanpyemoi
OpraHM3aumMmM o cucTeme Mep BO3AEWCTBMA M NopAdKe MX NPUMEHeHUs 3a HecobalogeHue yneHamu
caMmoperyanmpyemoit opraHusaumm TpebosaHuit 6a3oBbIX CTaHAAPTOB, BHYTPEHHUX CTaHAAPTOB M UHbIX
BHYTPEHHMX AOKYMEHTOB CAaMOpPEryMpyemoit opraHmM3aumm.

6.2.5. MOPAAOK M OCHOBaHWA NPOBEAEHUA MEPOMNPUATUI, B XO4e KOTOPbIX CamoperyiMpyemon
opraHuM3auMen ocyLlecTBAAIOTCA AENCTBMA MO CO34AHUI0 CUTyaLMU ANA COBEPLUEHUA CAENKM B LEeNAx
KOHTPOAA COB/0AEHNA CTPaX0BbIMM OpraHusaumamm TpebosaHunii CTaHgapTa Npu OKasaHUKM CTPaXOBbIX
yCAyr, yCTaHaBAMBAETCA BHYTPEHHUMM AOKYMEHTAaMM CaMOpPEryIMpyeMoit OpraH13aummn.

7. 3aKnoumnTeNbHbIe NON0XEHUA

7.1. CTaHAapT NnpuUMeHseTcs No uctedyeHmn 270 gHen co AHS ero pasmelleHusa Ha oduumanbHOM
caiTe baHKa Poccum B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT".

7.2. TMonoxeHua CraHAapTa NPUMEHAIOTCA K OTHOLIEHMSAM CTPaxOBblX OpraHu3aumii ¢
noayYyaTensiMyM CTPaxoBbIX YCAYF, BO3HWKLWWM M3 AOrOBOPOB CTPAXOBaHWA, 3aK/OYEHHbIX A0 AaTbl
Hayana npumeHeHma CTaHgapTa, B 4acCTW, He MNPOTMBOpPEeYallei YCAOBMAM YKasaHHbIX A0roBOpOB
CTpaxoBaHuA.




